
Noise and your Hearing 
NOISE .... what is it, really? 

Simply put, noise is unwanted sound. Technically, it is a 
form of vibration which may be conducted through 
solids, liquids or gases. It is a form of energy in the air.... 
invisible vibrations that enter the ear and create a 

: sensation. Almost every conceivable kind of sound can, 
at one time, be welcome and at another time be disliked. 

HEARING LOSS .... what are the signs? 
Continuous exposure to high noise can cause hearing 
loss. Normally, this can be a long process which may go 
unnoticed lor several years. Some of the first signs of 
hearing problems are: ringing in the ears; asking people 

I to repeat what they have said; others complaining that 
I you are talking too loud or that the radio or TV set is 
I blaring; ’’cupping” the hand to the ear and, finally lip- 

I Several areas in the Lago refinery are designated as high 
noise areas based on readings taken with the aid of a 

precision sound measuring instrument. Decibels (dBA) 
are the units that measure the loudness of sound. If the 
noise exceeds the 85 dBA level, hearing protection 
should be used to avoid damage to your hearing. 

EAR PROTECTION .... how does Lago protect its 
employees against hearing loss? 
Noise level surveys are conducted periodically, and 
employees are informed of the need to wear ear 
protection when necessary. In the high noise areas in the 
refinery a sign ’’Use Ear Protectors” is posted. 
Employees, contractors and visitors must wear ear 
protection at all times while in these areas. 
Ear plugs and muffs are available at the Central Tool 
Room and also in all field offices. 

Your hearing is one of your most precious possessions. 
You need it for learning, for communication, for safety 
and for pleasure. Protect it by wearing ear plugs in noisy 
areas. Use ear protection as though your hearing 
depended on it because IT DOES! 
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Outstanding 
Officer 
Program ... 
’’Man of the Year” is a familiar term in the Aruban 
Community, but ’’Officer of the Year” may raise many a 
query. Nonetheless, Lago’s Industrial Security 
Department now proudly boasts an ’’Officer of the 
Year” in the person of Ronald N. Leito. 
In 1983, the Industrial Security Department initiated an 
Outstanding Officer Program which is designed to 
stimulate professional development, individually and 
collectively, and to recognize top officer performance. 
Quarterly, three officers are selected as candidates based 
on recommendations provided by the shift lieutenants. 
These officers are then interviewed by an Oral Review 
Board consisting of the Security Administrator, the 
Security Captain and one management member from 
another department, usually a manager. The candidates 
are examined in subjects covered in the Industrial 
Security Manual and in general practical work habits. 
The one who performs best in this interview becomes the 
Officer of the Quarter and receives a plaque which finds 
a home in the Industrial Security Headquarters. Officer 
Leito captured not only the ’’Officer of the Quarter” title 
but was also chosen ’’Officer of the Year.” 
With this Program, Industrial Security provides its 
personnel with an incentive for motivation, enthusiasm, 
dedication .... in one word: High Performance. 

Programa di e 
Oficial cu ta 
Sobresali ... 
’’Homber di Aña” ta un termino familiar den e 
Comunidad Arubiano, pero ’’Oficial di Aña” ta algo cu 
no ta mucho conoci. Sinembargo, Lago su 
Departamento di Seguridad Industrial awor 
orguyosamente ta anuncia e ’’Oficial di Aña” den e 
persona di Ronald N. Leito. 
Na 1983, e Departamento di Seguridad Industrial a 

inicia un Programa di Oficialnan Sobresaliente cu ta 
diseña pa stimula desaroyo profesional, individualmente 
y colectivamente, y pa reconoce e oficial cu ta cumpli 

Cada trimester, tres oficial ta wordo selecta como 
candidatonan, basá ariba recomendacionnan cu ta 
wordo duná door di e tenientenan di warda. E oficialnan 
aki ta wordo entrevistá door di un ’’Oral Review Board” 
cu ta consisti di e Administrador di Seguridad, e Capitan 
di Seguridad y un miembro di gerencia di un otro 
departamento, normalmente un manager. E 
candidatonan ta wordo examina den topiconan cu ta 
wordo cubri den e Manual di Seguridad Industrial y den 
costumbernan general y practica di trabao. Esun cu sali 
for di e entrevista como esun mihor, ta bira ’’Oficial di 
Trimester” y ta ricibi un placate cu ta haya su lugarden 
e oficina principal di e Departamento di Seguridad Ç 
Ind'isii I'd (>li< ial Leito a < apt ink im sola men tc e titulo 
di ’’Oficial di Trimester”, sino tambe a wordo scohi 
como ’’Oficial di Aña.” 
Cu e programa aki, Seguridad Industrial ta ofrece na su 
personal un incentivo pa motivacion, entusiasmo, 
dedicacion .... cu poco palabra: trabao di calidad halto. 

Reducing Costs 

Keeping costs at a minimum is always important to a 
healthy organization, but cutting costs during this 
difficult transition period is not only important, it is 
essential if we are to improve our competitive position 
and insure gainful employment. With this in mind, there 
can be no doubt that each employee should set his own 
personal cost reduction goal. To assist you in this, we 
offer the following tips: 

• First of all, recognize that costs can be cut. 
• Identify unnecessary costs. 
• Dev elop and contribute construct ivc ideas 
• Relate cost reduction ideas to your supervisor. 
• Assist in cost reduction activities. 
• Above all, BE COST CONSCIOUS! 

Reduciendo gastonan 
Tene gastonan na un minimo semper ta importante pa 
un organizacion sano, pero reduccion di gastonan 
durante e periodo dificil di transicion no solamente ta 
importante pero tambe esencial si nos kier mehora nos 
posicion competitivo y sigurá empleo ventahoso. 
Teniendo cuenta cu esaki no por tin duda cu cada 
empleado mester pone su mesun meta pa reduci 
gastonan. Pa asisti bo den esaki, nos ta ofrece e siguiente 
tipnan: 

• Prome cu tur cos. reconoce cu gastonan pot wordo 

• Idem ilk a gastonan innccesario. 
• Desaroya y contribui na ideanan constructivo. 
• Conta bo supervisor tocante ideanan pa reduci 

gastonan. 
• Asisti den actividadnan cu ta reduci gastonan. 
• Mas cu tur cos, SEA CONSCIENTE DI 

GASTONAN! 
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Papiando di 
Salud ... 

Pa Dr. Larry Crook 

Den un esfuerzo pa determina algun di e 
irregularidadnan medico mas comun den nos grupo di 
empleadonan, nos staf medico recientemente a completa 
un revision di e archivo medico di cada empleado na 
Lago. Ata aki e resultadonan .... 
Hipertension 
E irregularidad chronico aki, cual ta asocia cu un riesgo 
grandi pa malesa di curazon, bloqueo di adernan cu ta 
hiba sanger pa e sesonan y fayo di riñonnan ta wordo 
encontra den uno di cada cuatro empleado di Lago. 
Comemento di hopi salo, falta di ehercicio, presion, y 
especialmente gordura ta causanan importante di 
hipertension. Tratamento ta involvi correccion di e 
causanan aki y tumamento di remedi. 
Diabetes Mellitus 
E malesa aki, den cual tin mucho sucu den sanger, ta 
wordo encontra den cinco porciento di e empleadonan di 
Lago. E tipo mas comun aki ta diabetes Tipo II. 
Normalmente, e ta cuminza na edad adulto, ta asocia cu 
gordura y no ta requeri injeccionnan di insulina. 
Tratamento ta envolvi cambiamento di dieta, 
bahamento di peso, y tuma remedi si ta necesario. 
Gordura 
E irregularidad medico aki ta alarmantemente comun 

Health Corner 
By Dr. Larry Crook 

In an effort to determine some of the most common 
medical disorders in our employee group, our medical 
staff recently completed a review of the medical record of 
every employee at Lago. Here are the results .... 

This chronic disorder, which is associated with a high 
risk of heart disease, stroke, and kidney failure, is found 
in one out of every four Lago employees. A high salt 
intake, lack of excercise, stress, and especially obesity, 
are important causes of hypertension. Treatment 
involves correcting these causes, and taking medication. 
Diabetes Mellitus .... 
This disease, in which there is too much sugar in the 
blood, is found in five percent of Lago employees. The 
most common type here is Type II diabetes. It usually 
begins in adulthood, is associated with obesity, and does 
not require insulin shots. Treatment involves changing 
the diet, losing weight, and taking medications if needed. 
Obesity .... 
This medical disorder is alarmingly common among our 
employees. Sixty five percent of the male and forty 
percent of the female employees are above their ideal 
weights. This means that, on the average, every 
employee is carrying eighteen extra pounds, for a total of 
nine tons of excess weight! Obesity leads to hypertension, 
diabetes, heart disease and stroke; it makes many other 
chronic disorders, such as arthritis and back pain, much 
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can cause headache, flushed face, nausea, mental 
confusion and depression, loss of appetite, slurred 
speech, and difficulty in swallowing. Extremely high 
concentrations of gasoline vapors can lead to vomiting, 
convulsions, coma, and death. Getting gasoline on your 
skin may also cause the same problems as inhaling 
gasoline vapors. 

Studies with laboratory animals have shown that gas¬ 
oline vapors caused kidney damage and kidney cancer in 
rats and liver cancer in mice. As far as scientists now 
know, low-level or infrequent exposure to gasoline 
vapors is unlikely to be associated with cancer or other 
serious diseases in humans. However, in light of the 
above information, you should take the precautions 
outlined in this article. 

• Keep your face a wav from the nozzle and gas 
tank when filling your car’s gas tank. 

• Keep away from container opening. 
• Use gasoline only in an area that gets plenty of 

• Keep gasoline containers closed when not in use. 
• Do not overfill gas tank. Make sure the gas cap is 

put back on when your gas tank has been filled. 
(cont. on page 3) 

Gasolin por ta 
peligroso 

Keep gasoline away from heat, sparks, and flame. 
Gasoline catches fire and burns very easily. Gasoline 
vapors may explode. 
• Do not smoke when handling gasoline. 
• Do not use gasoline indoors. 
• Use only as a motor fuel. Do not use gasoline for 

any other purpose. 
• Put gasoline in a small engine (like a lawn mower) 

only when the engine and attachments are cool. 
• Do not store or use gasoline near a furnace, hot 

water heater, or anything with a pilot light. Store 

Gasolin ta forma un parti importante di nos bidanan. 
Nos tin mester di dje pa nos autonan y trucknan, pa 
machinnan cu ta corta yerba, pa botonan y 
motocicletanan. 
Sinembargo, gasolin por ta peligroso si e no wordo uzá 
correctamente. Gasolin ta pega candela masha lihe. 
Vapornan di gasolin por haci daño na bo salud tambe. E 
industria petrolero kier pa bo uza gasolin mas sigur cu ta 

Mayoria di hende cu ta uza gasolin den situacionnan 
normal (manera yena gasolin den nan autonan) no ta 
experiencia ningun di e symptomanan cu ta wordo 
mencioná akinan. Sinembargo, respiracion di vapornan 



DANGEROUS 

I PELIGROSO ... i 

Sinembargo, relaciona cu e infbrmack 
duná, bo mester tuma precaucionnar 
menciona den e articulo áki. 
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Lago su 
iperacionnan 
ii marketing 
n di e operacionnan di Lago cu ta funciona pafor di e 
•ea di refineria ta marketing; sinembargo, e ta un parti 
nportante di e cadena di servicionan ofreci na e 
jblico. Nos seccion di marketing ta cubri e siguiente 

enamento di Combustible na Aeropuerto 
, Operacion di "Refueling”, esta e suministracion di 
ombustible na aeropuerto, ta duna servicio na tur avion 
u vega na e Aeropuerto Internacional Reina Beatrix. E 
vionnan grandi ta tuma ’’turbojet fuel” mientras cu 
vionnan mas chikito, manera esnan cu Oduber 
kviation ta opera, ta tuma ’’avgas.” Un promedio di 
las o menos 740 avion ta tuma conbustible akinan cada 

, Operacion di Bunkering ta tuma na su encargo tur e 
emandanan pa combustible den e wafnan di San 
.irolas \ ()ranj('sia(l \ lamin' algun dcmanda for di 
Willemstad, Corsow. Varios clasenan di bunker fuel oil 
liferente viscosidadnan), marine diesel oil, y marine 
asoil ta wordo suministra. Adicionalmente, ariba 
cticion di e barcunan, marine lube oil por wordo 
iministra. Aproximadamente 120 barcu ta wordo 
iministra cu combustible cada luna. 

layona di e parti di Aruba su "landtrade” ta wordo 
an pa medio di e l.sso Service Stations. Landtrade ta 
iministra e mercado local cu gasolinnan, diesel, 
•rosin, LPG (gas), baterianan, tirenan y otro 
:esorionan. Tin nuebe Esso Service Stations na Aruba. 

Inin ion di venta la parti di c "()peiations 
rogramming and Marketing Department” cu 
•tualmente ta encabeza pa John Every. 

Health Corner 

Heart Attack!!! 
Recognize its symptons 

By Dr. Larry Crook 

leart disease is t he leading cause of death for both men 
nd women. Twice as many men and women die from 
eart attacks than lrom all types of cancer combined, 
•ecause of this, it is important that everyone know the 
/mptons of a heart attack. 
’ain is the most important sympton. The pain is usually 
escribed as dull, aching, or squeezing. It starts slowly, 
nd may last for hours. It is located in the center of the 

chest, and may spread to the arms, the neck, or the upper 
part of the abdomen, where it is often mistaken for 
indigestion, or heartburn. 
The pain is often accompanied by weakness, shortness of 
breath, anxiety, nausea, or vomiting. The victim may be 
pale, cool, and sweating profusely. Occasionally a victim 
will feel dizzy, lightheaded, or may even faint. 
The pain may begin at any time, whether the patient is 
resting or working, and is not relieved by rest. Often the 
victim will walk about trying to find relief. 
Heart attacks may occur without pain. This is fairly 
common in older people and in diabetics. These people 
may have some of the other symptons listed above, such 
as shortness of breath, vomiting or fainting. 
There is an important fact to keep in mind about heart 
attacks. Over one half of the people who die from heart 
attacks do so in the first 60 minutes, before they ever 
reach a hospital! So, the most important thing you can 
do if you think you might be having a heart attack is to go 
to the hospital or clinic as soon as possible. 

Papiando di Salud 

A take di 
Curazon!!! 
Reconoce e symptomanan 

Pa Dr. Larry Crook. 

Enfermedad di curazon ta e causa principal di morto pa 
ambos homber y muhernan. E cantidad di homber y 
muhernan cu ta muri di atakenan di curazon ta dos 
biaha mas grandi cu e cantidad cu ta muri di tur tipo di 
cancer combiná. Ta pesei, ta importante pa tur hende 
conoce e symptomanan di un atake di curazon. 
Dolor ta e symptoma mas importante. E dolor ta wordo 
describi como dolor cu no ta intenso, cu ta molestiá ofeu 
ta primi. E ta cuminsa poco poco y e por continua pa 
oranan largo. E ta localisa den e centra di bo pecho, y e 
por sigi pa bo brasanan, pa e nek of pa e parti ariba di e 
abdomen, unda hopi biaha e ta wordo confundi pa 
indigestion of pa acido di stoma. 
Hopi biaha e dolor ta wordo compaña pa debilidad, falta 
di rosea, anshamento, máriamento y sacamento. E 
victima por tin un cara descolorá, frieuw y e por ta 
sodando hopi. Tin biaha e victima ta sinti cu su cabez ta 
bira, e por ta sinti tolondra of e por hasta cai flauw. 
E dolor por cuminza na cualquier ora, sea, cu e paciente 
ta descansando of ta trahando, y no ta wordo alivia door 
di descanso. Hopi biaha e victima lo cana rond pa haña 

Atakenan di curazon por tuma lugar sin dolor. Esaki ta 
basta comun cerca hendenan mas bieuw y diabeticonan. 
E hendenan aki por tin algun di e otro symptomanan cu 
a wordo menciona ariba, manera falta di rosea, 
sacamento of nan por bai for di tino. 
Tin un hecho importante cu nos tin di corda tocante 
atake di curazon. Mas cu mitá di esnan cu ta muri di 
atake di curazon ta fayece durante e prome 60 
minuutnan, prome cu nan yega hospital. Pesei, e cos mas 
importante cu bo por haci, si bo ta kére cu bo por ta 
hañando un atake di curazon, ta, pa bai hospital of 
clinica mas lihe cu ta possible. 











At Lago, the two safety committees that coordinate and 
steward safety efforts company-wide are the Lago 
Central Safety Committee and the Committee on Safe 
Operations. An explanation of their functions, 
responsibilities and membership are listed below. Besides 
those two, there are seven other safety committees 
representing the following groups: HDS/Fuels; OM&S; 
Utilities; Maintenance Operations; Mechanical 
Services; Industrial Security and Technical 
Department. 

Lago Central Safety Committee 
The Lago Central Safety Committee was established to 
coordinate and steward the Company’s overall efforts in 
the area of personal safety. The main responsibilities of 
this committee are to: 
• Review and endorse Safety Programs 
• Steward progress on established programs 
• Promote enforcement of safety rules, practices and 
procedures 
• Recommend incentive plans and awards 
• Recommend policies 
• Interact with Safety Committee 
• Ascertain contractor safety practices and off-the-job 

The Committee meets once a month and is presently 
comprised of the following members: A. Cavallaro, R.E. 
Naugle, J.R. Every, W.A. Crenshaw, R.G. Goley, H.F. 
CofFi, A. Meiners, J.W. Hodgson, R.G. Bailey, J.F. 
Curiel, J. Noguera and R. Geerman (IOWUA 
representative). 

Safe Operations Committee 
The objective of the Committee on Safe Operations is to 
promote and stimulate the application of safe operating 
practices and procedures for the protection of personnel 
and equipment through-out the Lago organization. The 
Committee’s main functions are: 

• Serve as a focal point for broad review of Lago’s safety 
procedures and practices in the areas of Operation, 
Process and Mechanical Design, Maintenance, 
Industrial Hygiene and Fire Protection. 
• Make appropriate recommendations to the 
responsible organization for action, within the above 
listed areas, which relate to safe operating procedures 
and practices. 
• Follow up on recommendations, if adopted, to see that 
they fulfill the scope of their intent. 
• Assist the Lago organization in dealing with problems 
arising within the function of the Committee. 
• Keep abreast of the Plant operations and changing 
conditions which introduce new working environments 
that may affect the safety of our men, equipment and/or 
the community. 
• Recommend changes to safety standards as new 
information and techniques becomes available. 

This Committee usually meets twice a month and 
consists of the following members: R.E. Naugle, V.M. 
Meikle, S. Arends, J.T. Croes, J.V. Croes, D.D. Esch, 
B.R. Bloom, D.E. Picus, A.H. Sluer, E.E. Brown, C.R. 
Emerencia, J.F. Curiel and J.D. van der Linde. 



Comisionnan di Seguridad na Lago 



Medication: do you really need it? 



Medicinal di berdad bo mester di dje? 
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PROJECT REDUCES 
OPERATING COSTS 
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Aumento di 39.2% den 
entrada di Exxon 

ion a cstimá su entrada neto pa c prome 
4- na S1475 million, unaumentodi39.2% 

1 di SI060 million den e prome trimes- 
çreso total den e trimestre mas recien 

"Ganashi di operacionnan di refinacion y benta di 
petroleo den exterior tabata SI 16 million, un 
aumento di S92 million compará cu e prome cuarto di 
1983. Un demanda grandi riba e mercadonan principal 
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fun but divertido pero 
hazardous by Dr. Crook petigroso 
In the past lew years, thousands of people of all different Den e ultimo añanan miles di hende di dilerente edad y 
ages and types have taken up jogging. If you are one of tipo a cuminza cu ’’ jogging”, esta coremento na un 
these people or are thinking about starting a jogging velocidad modem. Si abo ta un diehendenanakiofsibo 
program, there are some basic things you should know. ta pensando di cuminzá cu un programa di jogging, tin 
Joggers jog for many reasons. Some do it lor the increa- algun cos basico cu bo mester sa. 
sed fitness and sense of well being. Others do it to lose Hendenan ta jog pa diferente motibo. Algun ta hacié pa 
weight or in the belief that it will help them to live longer. nan ta mas lit y pa nan sinti mihor. Pero otronan ta hack- 
There is evidence that people, especially men, who pa baha peso of pasobra cu nan ta kere cu e ta laga nan 
exrrrcisr rcgularb . live longer than those w In. do ik it. biba mas largo. Tin pmeba cu liendeiian. - s| »e« ialmen t e 
The main benefit of jogging is that it strengthens your hende homber, cu ta haci ehercicio regularmente, ta 
heart and lungs. But, if you want to jog to lose weight, biba mas largo cu esnan cu no ta haci ehercicio. 
you have a long way to go: about 120 kilometers to burn E beneflcio principal di jogging ta cu e ta fortalccc bo 
up one kilogram of fat. Jogging can help in a weight loss curazon y bo pulmonnan. Si bo kier jog pa perde peso bo 
program, but a diet is more important. And any elfort to tin un caminda largo pa bai: aproximadamente 120 
increase sweating while jogging in the hopes of increas- kilometer pa bo kima un kilogram di vet. Jogging por 
ing weight loss is not only foolish, but dangerous. juda ora di baha peso, pero un dieet ta mas importante. 
In fact, overheating is one of the major hazards of V cualquier esfuerzo pa aumenta sodamento durante 
jogging in Aruba, especially for people who are not jogging cu e speranza di aumentá perdida di peso, no 
acclimatized. The best time for jogging is in the early solamente ta algo bobo pa haci, pero tambe peligroso. 
morning or late evening. Clothing should be light, loose, 
and brief. An adequate intake of water is also important. En efecto, sodamento di más ta un di e peligernan 
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SAFETY OFF-THE-JOB 
STARTS HERE/ 

OFF-THE-JOB INJURIES 
INJURIES DAYS LOST 

LAST MONTH 
YEAR-TO-DATE 

32 426 



not to take unsafe shortcuts and to 
wear proper protective equipment. 
Furthermore, we do not have a su¬ 
pervisor to give account to at home. 
In other words, off the job it is easy 
to forget about safety. 
But you know . . . whether you are 
injured at home or at work, the ef- 

v, burden on the 

ÇGGURIMD 
MO TIM LIMITG 

family, perhaps a permanent han¬ 
dicap. And let’s be realistic: acci¬ 
dents are expensive considering the 

Antó b’a kere cu bo ta mas sigur 
pafor di trabao cu na trabao? Wei, 
bo ta equivocá . . . Estadisticanan ta 

poco desconcertante, no ta ’sina? 
Evidentemente nos no ta pone tanto 
atencion ariba seguridad pafor di 
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TH1HG9 
„ and bolts? If 

HoW about nuts ^ spends 
you ask anv V nt what be 
some ttwe ‘n® lasted item, 
thinks is the m°s‘ d bolts. 
he will tell y°“eY look old, 
It’s so easy : *ey‘ anddo not 
insignificant^ . 

seem to c°st little 
Butasthe^tic^eareal 
things »dd."P, 952, when a shor- 
example. i ^ Storehouse 
tage of bolts ^ a unit 
threatened, t rch for bolts 
turnaround, called 
was started m tn Atotalof 
Cracking Plant ar-A Wch 
2000 bolts werefounei£we 
lOOOwerestil use ntwday 

and bolts of da ^ issued for 
sizes and pric -ect work, 
either routine o f 3 bolts 

ss^sl 
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thmgs The same ques 
huge amount. Esso 
tion stated m me be 
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RGCORD Dl PdRHd 
Dl L4MdN M ’84 it seems that these activities of the 

Laughing Gulls account for nearly 
all loss of eggs in the Cayenne 
Tern colony, said Mr. van 
Halewijn. 

Other species found nesting on the 

’’Mas y mas hende a cuminza 

Augustus) ariba e islanan di rif di 
Lago tin un poblacion di párha- 

y asina lagando nan webonan 
descubri. Den tur e desorden cu 
wordo causá, un di e Gull nan 
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I Mr. Naugle: 

MdJOR CH4LL€nG€: 

MdK€ L4GO 
MOR€ COMP€TITN€ 

Mr. Robert Naugle, Lago’s 
Operations Department Mana- 

’ger, has been with us since 
January of 1983. In that year 
and a half, Mr. Naugle has had 
to steward a number of transi¬ 
tions, changes and reorganiza¬ 
tions in what may be termed 
Lago's most d illicit it period of 
operations. In the following 
interview, Mr. Naugle talks 
about those changes: the accom¬ 
plishments, disappointments, 
management actions and 





Sr. Naugle: 

€ RCTO PRINCIPAL HdCI 
WGO Mitf COMPCTIDOR 



4 ARUBA ESSO NEWS 

I Need to control your weight? 

GOOD DI€T 19 GTCGNTML j 
Since 60% of Lago male 
employees, and 40% of Lago 
female employees are overweight, 
the topic of weight control should 
be of great interest to many 

Obesity is simply an excess of 
energy, stored in the body as fat. 
Fat accumulates whenever the 
intake of energy, usually measured 
in calories, exceeds the body’s 
need. In Aruba many people 
maintain a diet that is very high in 
starch foods, such as bread and 
rice, which have a high energy 
content. These diets also tend to 
contain very few vegetables, which 
have a low energy content. Many 
workers at Lago add to this 
problem by eating an extra meal 
while working shifts, or overtime. 
Insurance company statistics show 
that overweight people do not live 
as long as slim people do. They 
have an increased incidence of 
heart disease, high blood pressure, 
diabetes, gall stones, and arthritis. 
The treatment of obesity is easy: 
decrease the intake and increase 
the expenditure of calories. Moti¬ 
vating people to do so is not easy. 

The first step to losing weight is to 
make up your mind to control you 
weight, and to enlist the help of 
your friends and family. Cut out a 
picture of someone you want to 
look like, or don’t want to look 
like, and put it on the door of your 
refrigerator. The next step is to 
become aware of your eating hab- 

t, and when and 

A good diet is an essential part of 
your weight control program. The 
main job of the diet is to help you 
choose foods that will satisfy your 
appetite and meet the needs of 
your body, while limiting the 
calorie intake. There are no magi¬ 
cal diets, and no foods that block 
or use up the calories from other 
foods. 
Exercise is important, to tone up 
your muscles and cardiovascular 
system and to help to control your 
weight. However, it is much easier 
to eat fewer calories in the first 
place than to try to work them off 
later. You have to walk briskly lor 
20 minutes to burn off 2 pieces of 
white bread, and 60 minutes for 
that 1/2 cup of chocolate pudding 
that you couldn’t resist! 

And finally, set reasonable goals 
for yourself. Weight loss should be 
at a rate of 1 to 2 pounds per 
week. The standards printed in the 
accompanying table are reasonable 
final goals for most overweight 
people. Remember, the object of 
weight control is to feel, look, and 
live better. 

If your weight exceeds the value 
opposite of your height, you prob¬ 
ably need to lose weight. 

Men Women 

* This tabic is used by the Fogerty 
International Center U.S. 
National Institute of Health - 
Conferences on Obesity. 

Slips/Falls 

Trailic Accidents 
Sport Accidents 
Burns 
Others 
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Bo mester baha peso? 

UM BOM DICTA TA €9€MCIdL 
Ya cu 60% di empleadon 
lino di Lago, y 40% di es 
femenina ta pisa dimás, i 

1" 
Dbesidad (gordura) ta simple- 
nente un exceso di energia, wardá 
len e curpa den forma di vet. Vet 

.a acumulá ki ora cu e consumo di 
energia, normalmente midi den 
caloria, ta surpasá e curpa su 
necesidad. Na Aruba hopi hende 
ta mantene un dieta cu ta hopi 
rico na almidon (= zetmeel), 
manera pan y aroz, cualnan tin un 
contenido halto di energia. E tipo 
di dietanan aki hopi biaha ta 

ntené masha poco berdura, cual 
contené poco energia. Hopi 

trahador na Lago ta agregá na e 
problema aki, door di come un 
cuminda extra ora di traha warda, 

Estadisticanan di companianan di 
seguro ta mustra cu hendenan 
gordo no ta biba mes largo 
manera hende delgá. Nan tin un 
incidencia mas grandi di enferme- 
dad di curazon, presion halto di 
sanger, diabetes, piedranan di 

E tratamento di obesidad t 
consumi menos y aumentá . c 
mento di caloria. Motivando 
hende pa haci esey no ta l'acil 

iácih 

E prome pa so pa baha peso ta pa 
dicidi na aplicá bo mes na contro- 
lá bo peso, y pa inclui e ayudo di 
bo amigonan y bo l'amilia. Pega 
un portret di un hende cu bo kier 
of no kier parse, ariba e porta di 
bo frigidaire. E siguiente paso ta 
pa bo ta consciente di locual bo ta 
costumbrá di come. Tene un dia- 
rio, y scirbi aden kiko bo ta come, 
y ki ora y na unda bo ta come. 
Un dieta ta esencial pa bo pro- 
grama di controlá peso. E trabao 
principal di un dieta ta pa yudabo 
scohe e cumindanan cu lo satisfacé 
bo apetito y cu ta cumpli cu e 
necesidadnan di bo curpa, mien- 
tras cu e ta limitá e consumo di 
caloria. No tin dieta magico, y 
ningun cuminda no ta blokia of 
uza e calorianan di otro cuminda¬ 
nan. Ehercisio ta importante, pa 
vigorizá bo musculonan y e sis- 
tema cardiovascular y pa yuda na 
controlá bo peso. Sinembargo, ta 
mas l’acil pa come menos caloria 
na prome lugar en vez di purba 
deshaci di nan despues. Bo mester 

deshaci di 2 pida di pan bianco, y 
60 minuut pa e mita cup di 
pudding di chocolati cu bo no por 

tabla acompañante ta metanan 
final razonable pa mayoria di 
hendenan cu ta pisa dimás. Corda, 
e obhetivo di control di peso ta pa 
sinti, mustra, y biba mihor. 

Si bo peso ta surpasa e cilia opuesto 
di bo haltura, probablemente bo tin 
di baha peso. 

Homber Muher 

* E tabla aki a ser usa pa Fogerty 
International Center U.S. 
National Institutes of Health - 
Conferencianan di Obesidad. 
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EXXON NEWS 

N€W CONTRACTS 
fORC€RR€JONCOdL 

tracion di carbon durante un 
periodo di ties aña. Cuminzando 
den e segundo mitar di 1985, un 
maximo di 200.000 ton di carbon 
di calidad halto cu ta contene 
poco azufre y shinishi lo wordo 
suministra na Finnsugar. 

Two new contracts have been obtai¬ 
ned lor Cerrejon Coal, one by Exxon 
Coal International, a Division of 
EIA. and one by CARBOCOL, 
Exxon’s 50-percent Colombian 
partner. 

Exxon Coal International/- 
INTERCOR 

Exxon Coal International, on 
behalf of INTERCOR, has obtai¬ 
ned a contract with the Finnish 
Sugar Company (Finnsugar) for 
Cerrejon coal deliveries over a 
three-year period. Beginning in the 
second half of 1985, a maximum of 
200,000 tonnes of high-quality 
steam coal of low sulfur and ash 
content will be supplied to 
Finnsugar. 

Cerrejon Projects Progress 

As of the end of May. Cerrejon 
Coal Project construction was 53 
percent complete, as follows: 

• The mine: 42 percent complete 
• The port: 56 percent complete 
• The railroad: 74 percent 
complete. 

Above article was reprinted from 
the ’’Ahora”. 

The contract w'as negotiated by 
I mu n-.ii .uni ! mm mil I'iiiikoal 
is a purchasing company owned by 
17 Finnish power companies and 
industrial enterprises, among them 
Finnsugar. Upon signing the Finn¬ 
sugar contract, Finncoal requested 
an oiler of an additional quantity 

CARBOCOL 

CARBOCOL has signed on the 
Electric Fuels Corporation, an affi¬ 
liate of the Florida Power Corpo¬ 
ration, for annual deliveries of 
about 500,000 tonnes of Cerrejon 
coal. The contract is for a 54- 
month period, beginning in Janu- 

Previously Signed Contracts 

CONTMTO 
MOBO Pd 
CdRBOn DI 
C£RR£JON 
Dos contrato nobo a wordo obteni 
pa carbon di Cerrejon: un door di 

sion di EIA. yunndoo°ndi CAR-'1 
BOCOL, e compania Colombiano 
den cual Exxon tin 50 porciento di 

By INTERCOR Exxon affiliate) 
• ELSAM - Denmark 
• ESB — Ireland 

Exxon Coal International - 
INTERCOR 

Exxon Coal International, na 
nomber di INTERCOR, a obtene 

Company (Finnsugar) pa suminis- 

E contrato a wordo negocia door 
di Finnsugar y Finncoal. Finncoal 
ta e compania cumprador cu ta 
propiedad di 17 compania di 
electricidad y empresanan indus¬ 
trial na Finlandia, entre nan Finn¬ 
sugar. Despues di e lirmamento di 
e contrato cu Finnsugar, Finncoal 
a haci un peticion pa un oferta pa 
un cantidad di carbon adicional 
pa su otro socionan. 

CARBOCOL 

CARBOCOL a lirma un contrato 
cu Electric Fuels Corporation, un 
afiliado di Florida Power Corpora¬ 
tion. pa un suministraeion anual di 
500.000 ton di carbon Cerrejon. E 
contrato ta pa un periodo di 54 
luna, cuminzando na Januari di 
1985. 

Contrato Anterior firma 

Door di INTERCOR (afiliado di 

• Elsam - Dinamarka 
• ESB - Irlandia 
Door di CARBOCOL (compania di 
carbon di gobierno Colombiano) 
• CARBOEX - Spaña. 

Proceso den Proyectonan di 
Cerrejon 

Desde lin di Mei. e construccion di 
e CerrejonvCoal Project tabata 53 
porciento clá. manera ta sigi: 
• E mina: 42 porciento completá 
• E waf: 56 porciento completá 
• E ferrocaril: 74 porciento 
completá 

E articulo aki a ser reproduci for di 



To maintain a healthy mind 
and body many Lago 
employees indulge in sports 
activities they organize after 
working hours. The months 
of June and July were full of 
interdepartmental softball 
and volleyball tournament 

activities, where friendship 
and laughter were the rules 
of the game.The Security 
Selection volleyball team 
resulted as the champion and 
the HDS team as the sub¬ 
champion of the volleyball 
tournament. 
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President CavoJIaro: 
excellent work performed 
through these years ... 
Sixty years ago, when Aruba was 
still an island of few resources and 
employment, our Company began 
to operate as a transshipping 
terminal, first in the Oranjestad 
harbour and later in the San 
Nicolas port. Soon after that, the 
Lago Oil & Transport Company -- 
ollicially established as a 
Corporation in Ottawa, Canada 
on August 12, 1924 - started its 
journey into the world of oil 
business by refining its first few 
barrels of Venezuelan crude in 
1929. That marked the beginning 
of a period of growth, a history of 
achievement, a lifetime of 
development for Lago and Aruba. 
We are all familiar with the 
development of Lago over the last 
60 years. Lago became one of the 
largest, safest, and most modern 
refineries in the world. Several 
million dollars were spent 
expanding the refinery, 
modernizing its facilities and 
training its personnel. Our 
Company has played a key role in 
the development of the island 
and its community and has become 
one of the major pillars of the 
Aruban economy. 
In the last few years, Lago has 
continued to invest large sums of 
money to modernize its facilities 
and maintain its competitive 
position. Since 1979, over 125 
million dollars capital investment 
have been made to improve 
product yields, reduce fuel 
consumption, improve safety and 
reliability. The Refinery spent 30 
million dollars alone to install two 
new computer-controlled high 
efficiency boilers that replace six 
old units. A 15 million dollar 
project has recently been 
completed to recover butane from 
the refinery gas system and 
upgrade this to LPG for export. In 
addition, expenditures of 270 
million dollars have been incurred 
in the last few years to upgrade 
maintenance standards, equipment 
reliability, and housekeeping. 

.competent, skillfull and loval 
employees - 95% of whom are 
Antilleans. This ability to handle 
changes has recently been put to 
the test, prompted by the cutback 
in crude supplies from 300 to 180 
KBD and the increase in crude 
pricing which ocurred last 
December. 
Lago has reacted very effectively 
to this new difficult situation, by 
streamlining its operations and 
adjusting its organization 
accordingly. The workforce has 
been reduced by 30% in an orderly 

from all our employees and Union 
representatives, we have been able 
to implement significant changes 

without impairing safety and 
reliability. We now have a leaner, 
more efficient organization. By 

improv ing our competitiveness, we 
are in a better position to face the 
challenges ahead. 
Regarding our future. I can 
reassure you that we are sparing 
no efforts to seek a satisfactory 

I would like to take the 
opportunity of Lago's 60th 
anniversary celebration to extend 
to all its present and past 

Presidente Cavallaro: 
excelente trabao 
had durante añanan ... 

a ana pasa. tempo cu Aruba 
tabata ainda un isla cu poco 

o y empleo. nos Compania a 
zá operá como un terminal 

di transbordacion. promé den haf 
di Oranjestad y despues den e haf 
di San Nicolas. Poco tempo 
despues di esey. Lago Oil & 

olicialmente estableci como un 
corporacion na Ottawa. Canada, 
dia 12 di Augustus 1924 — a 
cuminzá su viahe den e mundo di 

negoshi di azeta door di reliná 
prome poco barilnan di crudo 
Yenezolano na 1929. Esey a m 
e comienzo di un periodo di 

un curso di bida di desaroyo pa 
Lago y Aruba. 
Nos tur ta na haltura di e 
desaroyo di Lago durante e ultimo 
60 aiianan. Lago a bira un di e 
rellnerianan di mas grandi. mas 
sigur y mas moderno di mundo. 
Yarios million dollar a wordo —► 



Esso News cover drawn by 
Giolina Henriquez, a local 
professional artist. 

A PLACE 
TO GROW 









6.5 Billion Barrels of Oil 
Up to August 12, 1984, Lago Oil & Transport Company, Ltd. has 

6.5 BILLION BARRELS OF PETROLEUM. 
How much, really, is 6.5 billion barrels of oil? 
Here are different ways of looking at it: 
• 6.5 BB of oil cover the entire island of Aruba, with stacks placed side by 
side. 11 barrels high. 
• 6.5 BB of oil cover the island in its totality. 1,800 times. 
• 6.5 BB of oil cover the complete surface of the island.with an oil 
layer of 5-1/2 meters high. 
• 6.5 BB of oil would satisfy the energy demand of the entire population 
of the United States . for one year . (according to 1981 U.S. 
consumption statistics). 

Impressive? You bet! 
Congratulations for your contribution to these 
barrels. ,.,.. ........., Ultll 

6.5 Billion Baril di Azeta 
Te cu dia 12 di Augustus 1984, Lago Oil & Transport Company, Ltd. a 
procesá: 

6.5 BILLION BARIL DI PETROLEO. 

Aki tin diferente manera di miré: 
• 6.5 billion baril di azeta ta cubri henter e isla di Aruba, cu barilnanponi 
den filanan banda di otro.cu un haltura di 11 baril ariba otro. 
• 6.5 billion baril di azeta ta cubri e isla den su totalidad..... 1800 biaha. 

• 6.5 billion baril di azeta lo satifacé e demanda pa energfa di henter e 
poblacion di Estados Unidos pa un aña (segun e consumo di E.U. 
na 1981). 

Impresionante? Sigur cu si! 
Pabien pa bo contribucion na e barilnan aki. 





At work 

Following courses and 

giving instructions 
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reminisces 
about 

the past 
Still an energetic and active 
member of the community, Freddy 
Dirksz is the only Lago annuitant 
alive today who started working in 
1924, at the beginning of Lago’s 

"The other two boys, Manuel 
Geerman and Gabriel Werleman, 
who started together with me," 
related Freddy, "had as their job 
to row boats for Messrs. Wolf'son 
and Gray who, as part of a survey, 
came to Aruba to measure the 
depth of the ocean by the San 
Nicolas harbor. At 14 years of age, 
I was what they called a 
’waterboy’. I would go around 
serving water for the oil 
representatives to drink," said 

Eventhough that was 60 years ago, 
Freddy seems to remember may 
things: names of people, which 
ships anchored first at Lago and 
where everything was located. He 
also remembered exactly how 
much he earned. "I was the person 
with the lowest salary at that time. 

earning NAFls. 0.25 per day. That 
came out to NAFls. 1.50 per week, 
because we had a six-day work 
week," said Freddy with a smile, 
as he continued, "some others 
were paid NAFls. 1.00 per day. 
Johan Eman would come on pay 
day to pay us in florins." Was 
NAFls. 1.50 per week enough? 

What about transportation in 
those days? "In the early 
beginnings, some people walked to 
work. Others used donkeys as their 

papiando 
di 
pasado 
Ainda un miembro enérgico y 
activo di e comunidad, Freddy 
Dirksz ta e unico pensionista di 

traha na 1924, na principio di 
Lago su 60 aña di historia. 
"E otro dos mucha hombernan, 
Manuel Geerman y Gabriel 
Werleman, kendenan a cuminzá 
hunto cumi,” Freddy a relatá, 
"tabata tin como nan trabao. 
rema boto pa sen ores Wolfson y 
Cray, kendenan, como parti di un 
estudio topográlico, a bini Aruba 
pa midi e profundidad di e laman 
banda di e haf di San Nicolas. 
Ami. na edad di 14 ana. tabata 

"waterboy". Mi tabata atendé e 
representantenan petrolero. 

Freddy a bisa.3"* 

Aunke ta mas cu 60 aña pasá. 
Freddy ta parse di ta corda hopi 
cos: Nómber di hendenan. cual 
barconan a ankra promé na Lago. 
unda tur cos tabata situá, E ta 
corda tambe exactamente cuanto e 
tabata gana. “Ami tabata e 
persona cu e salario mas abao e 
tempo ey. ganando NAFls. 0.25 pa 
dia. Esaki tabata monta na NAFls. 
1.50 pa siman. pasobra nos tabata 
traha seis dia pa siman." Freddy a 
bisa cu un sonrisa. mientras e 
tabata sigi conta. “algun otro 
tabata wordo pagá NAFls. 1.00 pa 
dia. Johan Eman tabata bin ariba 
dia di pago pa paga nos na florin. 
"NAFls. 1.50 pa siman tabata 
basta? "Sigur cu si." ela contestá. 
Con tabata pará cu transportacion 
den e temponan ey? "Na principio 
algun hende tabata cana bai 
trabao. Otronan tabata uza bunco 
como nan medio di transportacion. 
Nan tabata mara nan buriconan 

porton. ora nan vega ariba dialuna 
mainta, prepara cu specerij. 

^ Our Company is known to have dedicated and 0^ 
yy loyal employees. Not surprising! 407 of our present ^ 
^ workforce have over 25 years of service at Lago 
V and 119 of those have over 35 years of service. /*, 
V Some, even have 40 years or more ... ^ 
V A special word of appreciation and recognition ^ 
V/ goes, therefore, to those employees who have re- ^ 
V/ joiced with Lago’s growth and development: Thank MA 
M/ You for your dedication, loyalty and commitment, 
Vi Thank You for your hard and excellent work. ^ 

V/ 4) \ 
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Mientras Company 

Standard 
Robert Rodger, 

O di Standard Oil. 
Lago di 
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Company. 
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: Transport Company 
temporáda, e unico 

equipo 

S200.000. propósito 

oundation. 

hopi importante 
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Over 200 employees 
learn Safety 
Audit Techniques 

attending the Management Safety 
\udit Training during the months 
dI October and November, 
ro stress the importance 
nanagement gives to this training 
program, President Antonio 

How does that contribute to 
accident prevention? ”We have 
found out." said Mr. Monk, "tha 
in our own Du Pont companies, 

risks, and then do something about 
the problems encountered." 
In teams of three, Mr. Monk 
conducts safety audits in the 
refinery. "Many people aren’t 
accustomed to looking at people 
and their actions," explained Mr. 

recommend the participants t 
spend 30 minutes to one houi 
week watching their people a 
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Mascu20C 
empleado 
ta siña 

m ^ar ii a técnicanan 
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SIMPLE STEPS TO 
TREAT A BURM 

Almost all first degree burns, 
which look red like a sunburn, can 
be treated at home. Small second 

Pa: Dr Larry D. Crook 

Pasonan simple pa 
trata un quemadura 

mple pc 

lemadui 
wordo lagá henter. Hunta y cubri 
e quemadura cu un capa fIni di 
'’petroleum jelly” of un "antibiotic 
ointment”, esta un bálsamo 
antibiótico, manera Bacitracin y 
cubri e quemadura cu verband di 

washed gently with cool water ; 
a mild soap. Any blisters that a 
present should not be broken bi 

ta importante pa haya sá con pa 
trata un quemadura y ki ora pa 
busca ayudo profesional. 
Casi tur quemadura di promé 

cu e quemadura MESTER w 
teni LIMPI. Diariamente e 
verband mester wordo cambi; 
controlá pa mira si tin cualqi 
indicacion di infeccion, mane 

be kept CLEAN. The dressing 
should be changed daily, and 
checked for any sign of infection, 

IL prome cos pa hac 
cualquier quemadui 
fuente di calor y po 







L
O

m
iz

zz
 



Off-The-Job 
Safety Fair 

Cas di Cultura 

November 
13,14,15 
Employees 
and 
spouses 
Invited to 
attend 







LA GO LAGO TA 
ORGANIZES ORGANIZE 

Off-The- 
Job 

Safety 
Fair 

A grandiose affair.: the Lago 
Off-the-job Safety Fair. Off- 
the-job safety is serious business to 
Lago ... but that does not mean 
that music, dance, prizes, food, fun 
and laughter cannot form part of 
this educational and informative 
Safety Fair. This Lago Off-the-job 
Safety Fair will be held for all 
employees and their spouses on 
November 13, 14, 15, beginning at 
6:45 p.m. at the Cas di Cultura. 

We invite you to take a peek at 
the program content: 
• Presentation of themes 
Four themes will be included in 
the presentations: health, safety in 
traffic, at home, and in sports. 
Slide presentations will be ongoing 
while the presenters discuss their 

Traffic 

Un asunto grandioso.: E Lago 
’’Off-the-job Safety Fair”, esta e 
exposicion organizá pa Lago, pa 
promove seguridad pafor di trabao 
. Seguridad pafor di trabao ta 
un cuestion serio pa Lago. Pero 
esey no kiermen cu musica, baile, 
premionan, cuminda, diversion y 
harimento no por forma parti di e 
exposicion educativo y informativo 

teni pa tur empleado y nan 
esposa/o ariba dia 13, 14, y 15 di 
November cuminzando pa 6:45 
p.m. na Cas di Cultura. 
Nos ta invitabo pa tint un bista 
den e programa pa liana un idea 
di su contenido: 
• Presentacion di temanan 
Cuatro terha lo wordo inclui den e 
presentacionnan: salud, seguridad 
den trafico, na cas y den deporte. 
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THE LAB: 
Quality control plays an important 
role in any type of competitive 
business, especially where 
customer’s satisfaction has to be 
guaranteed. General Motors 
Company, for instance, inspects 

off the assembly line. Thanks to 
quality control, we can drive our 
cars without fear of unpleasant 
surprises. A petroleum refiner, 
such as Lago, also has the 
obligation to test its finished 
products to ensure that 
specifications are met. Motor 
gasoline products, for instance, are 
tested for critical octane qualities 
to ensure their compatibility with 
the design of the engine they will 

Juan Villaroel is preparing to run distillation on a diesel oil sample on a fully 

CONTROLLING QUALITY 
be used with. Especially in the oil 
industry, where competition is so 
harsh, quality control is of utmost 
importance. 
At Lago, the quality control is 
done by the Laboratory. Quality 
control is performed in three 
different phases of our operations: 
when the imported crude is dis¬ 
charged, during processing of the 
raw material and blending into 
different products, and upon 
shipment of those finished 
products. 
The quality control performed on 
the crude received is conducted 
primarily for economic reasons. 
Because of the nature of the crude 
source and transportation means, 
water in the crude cargo will be 
present in different c 

Laboratory personnel measures 
every crude receipt for its water 
content. Another critical quality of 
the imported crude is the API 
gravity (American Petroleum 
Institute standard related to 
density). The Lago Laboratory 
runs on the average 3,000 water 
and API analyses per month on 
crude and products. 
The Laboratory plays an essential 
role in maximizing yields of higher 
value products by finding and 
maintaining optimum operating 

controlled and monitored, j 
unit upsets, premature shutdowns, 
and increased fouling may occur, 
resulting in additional operating 

Lab personnel is 
continually analyzing the crude 
fed to the Pipestills for water and 
salt and the feed to the Gofiners 
for color and pitch entrainment. 
At the process units, the crude is 
fractioned into different streams 
which do not meet all 
specifications of a finished product. 
When these streams are blended 
into finished products, the 
Laboratory is again required to 
perform various quality control 
tests. Since Lago is basically a fuel 
oil refinery, the tests most 
frequently run by the Laboratory 
are viscosity, flash, and sulfur. 
These specifications are required to 
ensure satisfactory operation of 
combustion systems, safe 
transportation and storage of the 
fuel oil, and compliance with 
environmental control. All other 
products such as butane, naphtha, 
aviation and motor gasoline, and 
Jet Fuels are tested to meet 
particular specifications related to 

Once the finished products are 

blended and tested by the 
Laboratory in the shore tanks, 
they are ready for shipment. To 
ensure that contamination has not 
taken place and that the vessel is 
on-spec (according to 
specifications), tests are performed 
on samples taken at the loading 
lines from the vessel. If the results 
are satisfactory and consistent with 
the shore tank results, the vessel is 
approved for sailing. The samples 
of those tests are retained by the 
Laboratory to serve as evidence 
that the vessel was on-spec when it 
left Aruba. 
The Laboratory is an integral 
part of the overall refinery 
operations. From the time the 
crude enters the refinery up to the 
point of custody transfer of the 
products, the Laboratory acts as a 
service organization supplying data 
critically needed to run our 
business in a safe and profitable 
way. A refinery without a 
Laboratory would be running 
blindly, like a car without a 
driver. • 
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Laboratorio... H«& 
weathet; a 
source of 
injuries 
| By: Dr. Larry D. Crook 

During a recent summer in the 
United States, over 1,000 people 
died of heat injuries. Since in 
Aruba it is summer all year-around, 
it is important for everyone to 
know about the different types of 
heat injuries, their symptoms, 
treatment and prevention. 
There are some factors such as 
high temperature and lack of wind 
that make heat injuries more like¬ 
ly to occur. Other less obvious 
factors that make people susceptible 
to heat injury are increasing age. 
obesity, lack of acclimatization, 
underlying medical problems, poor 
physical condition, recent alcohol 
use, and some medications. 
Clothing which interferes with the 
evaporation of sweat is particularly 
dangerous. 
Heat exhaustion usually develops 

days. The patient feels weak and 
light headed. He may develop 
painful muscle cramps, and may 
vomit or faint. The body 
temperature may be normal, or 
mildly elevated. A person suffering 
from this type of heat injury 
should be removed to a cool 
environment and be given cool 
drinks with added salt. 
Exertional heat injury is seen in 
athletes who overexert themselves. 
An athlete, or worker, who is 
exerting himself strenuously may 
develop weakness, a stumbling 
gait, and delirium, along with a 
high body temperature. Even 
coma may develop if treatment is 
not prompt. In a case like this, the 
patient should be undressed, 
rapidly cooled by spraying 
him/her with cool water and by- 
fanning him vigorously. The 
patient should not be placed in an 
ice bath, but if available, place ice 
packs on the neck, abdomen, —► 

sirbi como prueba cu e barco 
tabata ”on-spec” ora cu ela sali di 

Laboratorio ta un parti in- 
tegro di e operacionnan di 
e refineria. For di e momento cu e 
crudo drenta den e refineria te na 
e punto di traspaso di custodia di e 
productonan, Laboratorio ta 
funcioná manera un organizacion 

L 
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using salt tablets, extra salt should 
be added at that particular mealtime 
By being aware of the risks and 
taking the appropriate preventive 
steps, no one should have to 

empo caluroso, un 
uente di heridanan 

imentacion. problemanan medico lord den paña 
ndamental. mal condicion ftsico, nek, su abdom 

1 5>i• ‘I• > algun « paiti bao mi 
edicamento. Paña cu ta interferi brazanan. E rr 
I c r\ a| >< M ari,)ii di Midor ta mi hospital, h? 

ta cai bao bo responsabilidad. 
Si bo ta trahando den solo y bo ta 
sinti debil y tolondra, bai na un 
lugar fresco y descansá. 
Interupcionnan cortico y frequente 
ta mihor cu descansonan largo y 
infrequente. Mester bebe awa 
regularmente si bo ta trahando of 
hungando den calor. Sed NO ta 
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I is published for all Lago employees. 
I Please contact the Editor for 
Ipermission to reprint or reproduce 
I any portion of this magazine. 

| was organized by the 

| Esso Club 

| for two weekends. 

| Esso Club members 

| amused themselves 

I throwing darts, shooting 

| balloons, dancing and 

I much more ... 



Lago Oil &Transpoi 

VOLUME 

News na: "Con pa busca trabao". 
aki a ser trata den buki, corant, re 
seminarionan. 
Obviamente anto, no ta posibel pc 
posibilidad y acercamiento den bu 
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Paragraph IV: 
— Refer to your resume which 
should be attached to your letter. 
— Express youi wish for an 

Mini ,i|)|iln .ilinii letter. It should 
not be longer than one page. All 
other information should be 
covered in your resume. The two 
examoles. on Daces 2 and 3, will eive 

CON pa busca 

TRABAO 
No ta facil pa hanja un trabao den 
e temponan aki. Hanja un trabao 
cu lo ta perfecto pabo ta hasta más 

lo descubri un bon cantidad di 
cualidadnan positivo di cual bo ; 
lubidá cu bo tabata tin nan. 
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EXAMPLE I CURRICULUM VITAE 

John Smith 
Sinaasappelstraat 999 
Aruba, Netherlands Antilles 
Phones: 99999 (home) 

89999 (office) 

OBJECTIVE 

Initially obtain a position as a professional engineer with assignment 
covering any of the following areas: project design, project engineering, or 
cost estimating. Although a career in the professional field is acceptable, a 
managerial career is preferred. 

EDUCATION 

Bachelor of Science in Mechanical Engineering, Wheaton College, Boston, 
Massachusetts, U.S.A., 1974 - 1978. 

Pre-college at Colegio Arubano, Aruba, Netherlands Antilles. Diploma. 1969 - 
1974. 

EMPLOYMENT EXPERIENCE 

Summary: Six years of engineering experience at Lago Oil & 
Transport Co., Ltd., an Exxon affiliate in Aruba. 

1982 - Present: Project Engineer. Primary responsibilities included 
project development from initial phase through'cost 
estimating, funds approval, and actual implementation of 
projects varying in size from $50,000 to $1,000,000. 
Job responsibilities during the execution phase included 
field follow-up, safety precautions, job and manpower 
scheduling, final documentation and dealings with middle 
and executive management during all phases of the project. 

1980 - 1982: Contact Engineer with the Company's Energy Conservation 
Section. Monitor and analyze energy balances of furnaces 
and make recommendations for improvement. 

1978 - 1980: Engineer. Prime responsibilities included investigating 
problem areas in the field of rotating equipment. Make 
recommendations for improvements. Stress analysis of 
structures, both steel and concrete. 

Summer 1976/77: Summer student with the same Company. Project: update 
piping drawings for the Alkylation Plant. 

MEMBERSHIP 

Aruba Engineering Society. 

HOBBIES 

Chess, swimming. ennis. 

PERSONAL DATA 

Nationality: 
Status: 
Health: 

August 7, 1956, Aruba 
Dutch 
Married, two children 
Excellent 

REFERENCES 

Will be provided n request. 
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EXAMPLE II 

JOB EXPERIENCE 

1982 - Present: 

1978 - 1982: 

EDUCATION 

1974 - 1978: 

SPECIAL SKILLS 

PERSONAL DATA 

Nationality: 
Status: 
Health: 

REFERENCES 

CURRICULUM VITAE 

John Smith 
Sinaasappelstraat 999 
Aruba, Netherlands Antilles 
Phones: 99999 (home) 

89999 (office) 

Advanced Electrician, Lago Oil & Transport Co., Ltd., an 
Exxon affiliate in Aruba. Responsibilities: 

• Troubleshooting, repair, and general maintenance of 
electrical power systems (110 - 220 - 440 - 2,400 - 
and 13,800 Volts), including cable splicing, 
installation of conduits, pullboxes, substation 
equipment, and relay calibration. 

• Installation of new power systems from engineering 
drawings. 

• Installation, troubleshooting, repair, and general 
maintenance on the Company's telephone system, 
including the telephone exchange. 

Electrician, Lago Oil & Transport Co., Ltd., Aruba. 
Duties: 

• Training phase for advanced electrician status. 
Duties included all of the above, usually accompanied 
by an advanced electrician. 

Pre-college Engineering School (MTS), Aruba. Degree in 
Electrical. 

• Familiar with the Critical Path Method for work 
planning. 

t Certificate in Electronics from . 

« Certificate in Computer Programming (Basic, Cobol, 
PLI) from . 

August 7, 1956, Aruba 
Dutch 
Married, two children 
Excellent 

Will be provided on request. 



EXAMPLE III 

CURRICULUM VITAE 

John Smith 
Sinaasappelstraat 999 
Aruba, Netherlands Antilles 
Phones: 99999 (home) 

89999 (office) 

OBJECTIVE 

Obtain a position as process operator in a petro-chemical or chemical plant. 

JOB EXPERIENCE 

Over six years of experience as operator at Lago Oil & Transport Co., Ltd. an 
Exxon affiliate in Aruba. 

1982 - Present: 

1978 - 1982: 

EDUCATION 

1975 - 1978: 

1971 - 1975: 

PERSONAL DATA 

Nationality: 
Status: 
Health: 

Panel Operator 

Direct and give guidance to operating personnel to ensure 
smooth and efficient operating of process units including 
start-ups and shutdowns. Record operating data and 
prepare necessary documentation for turnover at shift 
changes. Work from posted, written, and oral orders 
issued by a shift supervisor or higher authority. Confer 
with preceding and relieving operators. See that 
operating conditions on the units are maintained in 
accordance with instructions and make any necessary 
changes to ensure proper product quality. 

Assistant Operator 

Worked from instructions and under direction of field and 
panel operators. Visually inspected furnaces and other 
process equipment at regular intervals to ensure that 
satisfactory operating conditions were maintained. 
Replaced the operator on an acting basis when that was 
required. Kept records of all instruments which were not 
automatically recorded at the Control House. 

Pre-college Mechanical Engineering (MTS); diploma; Aruba. 

Trade-school; metals trade; certificate; Aruba. 

August 7, 1956, Aruba 
Dutch 
Married, two children 
Excellent 

REFERENCES 

Will be provided on request. 
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You have already come a long 
way if you’ve been contacted for 
an interview by a prospective 
employer. It means that your 
application letter and resume have 
made a favorable impression on 
him. It also means that the 
employer is willing to consider you 
for a position in his company. The 
decision that he will take now 

Someone once said that the best 
guides to follow in an interview 
are ”your own sense of judgement 

manner, the type of position, and 
your own strongly held principles 
and standards.” 
There are, however, some general 
suggestions you may consider: 

learn all you can about the 
company you are applying at and 

applying for. The inter- 

THE 
INTER¬ 
VIEW 

° Look directly at the interviewer(s) 
when answering or listening. 

° You should not blufll Neither 
should you show any form of 
extreme self-depreciation. 

sense and good 
it. Be your best self, 

aplica pe. E persona cu entre- 
vistabo lo por puntrabo pakiko 
bo a kies e compania of e posi- 
cion especifico ey. 

° Sea prepara pa contesta pregun- 
tanan ariba bo experiencianan, 
posicionnan, entrenamento, 

sonal. No repeti solamente lo- 
cual bo tin ariba bo carta of 
resumen kaba; expande un poco 

° Porlo menos paepromeminuut 
di e entrevista, e persona cu ta 
haci e entrevista lo ta absor- 
bando locual e ta wak. Pesey |1 
mes, bo manera di bisti, lim- I 
pieza, netheid, y bon manera, r 
den tur detaye, ta di mayor im- 
portancia. 

° Duna contestanan henter, pero 
sin papia di mas, na tur pregun-' 
ta cu ser haci. En general, un j 

nera. Duna contestanan directo, 
specifico y detavá. 

E 
EMTRE- 

VI5TA 
chose his company or that specific 
position. 
Be prepared to answer questions 
about your past experiences, 
positions, training, hobbies and 
personal characteristics. Do 
not just repeat what is in your 

At least for the first minute of the 
interview, the interviewer will 
absorb what he sees. Therefore 
your dress, cleanliness, neatness 
and politeness, in all details, are 
of utmost importance. 
Give full, but not longwinded, 
answers to every question asked. 
In general, a simple "ves” or "no" 
would be impolite. Give direct, 
specific and detailed answers. 

employers/companies. The 
interviewer may conclude that 
you will do the same to his com¬ 
pany. 

Ya bo lo a logra hopi kaba s: 
acerca pa un entrevista ci 

prospecto dunador di trabao. 
kiermeen cu bo carta di aplic 

favorable ariba dje. Esey kiermeen 
tambe cu e dunador di trabao kier 
considerabo pj 
compania. E decision ci 

entrevista cu ne. Un hende a yega 
di bisa cu e mihor guianan pa sigi 

sentido di huicio y bon smaak, e 
maneranan di esun cu ta 
entrevistabo, e tipo di posicion cu 
bo ta buscando, y bo mesun 
principio y estandartenan cu bo ta 
atene bo mes fuertemente na nan." 
Sinembargo, tin algun sugerencia 
general cu bo lo kier considera: 

siña tur lo cual bo por di e com¬ 
pania na unda bo ta aplica y 
di e trabao cu bo ta 

° No critica e dunadornan di 
trabao/companianan pa ken 
bo a traha den pasado. E per- | 
sona cu ta haci e entrevista lo 
por conclui cu bo lo haci mescos 

Wak e persona(nan) cu ta entre- j 
bo contesta of scucha. 
Bo no mester blofl Tampoco bo 

mihor guianan pa sigi ta bo 
sentido comun y bon huicio. 
Sea bo mes, den bo mihor 
forma, y Exito! 
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Ta temporada di Pascu atrobe y nos ta acercando rápidamente 
e fin di un otro aña; un aña 1984, cual tawata difitil y duro pa 

Nos a inicia e aña cu un indicacion muy claro cu asuntonan 
mester cambia den operacion di Lago. Lago a firma un 
contract cu su abastecedor di crudo cual claramente tawata 
perhudicial pa sobrevivencia di e refineria. Pasonan a ser tumá 
na principio di aña pa reduci e impacto pa e condicionnan 
diferente aki. Como un team nos a reacciona cu hopi 
efectividad y tawata posible pa nos a reduci gastonan di 
operacion considerablemente, y aumenta productividad di e 
refineria. Mehoranzanan grandi a ser alcanzá den tur area di 
operacion, manera seguridad, dependibilidad, pérdida di azeta, 
production, etc.den un tempo mashá corto. 
Sinembargo, e ambiente di refinacion mundial a dicta nos 
accionnan totalmente. Nos tawatin mester di sigura un acuerdo 
di abastecimiento acceptable a largo plazo cu nos abastecedor 
traditional. Aunke cu un nivel halto di esfuerzo y vitalidad a 
ser usd pa logra e obhetivo aki, e resultadonan desed no a 

Mensahe di President 

Bon Pascu y 

Feliz Aña Nobo! 

worde realizá. Asina cu e aña aki, 1984, e refineria a anuncia su 
decision pa cera. Pero no promer cu otro posible altemativanan 
a ser evalud completamente. 
Nos ta completamente na haltura di e impacto cu e cierre di e 
refineria tin ariba nos empleadonan y e comunidad en general. 
Nos sa cu Lago no por soluciona tur e problemanan aki, pero nos 
ta purba di alivia nan tanto cu ta posible cu nos programa di 
termination y cu nos esfuerzonan pa yuda personanan pa 
desaroya trabaonan nobo. 
Temporada di Pascu ta tradicionalmente un periodo di 
celebration, pero tambe un periodo di reflection. Tirando un 
bista atras, tin hopi cos cu nos por ta agradecido p’é. E nivel 
halto di madurez y sentido di responsabilidad desplega door di 
empleadonan di Lago durante e aña aki ta seguramente un di nan 
cu nos ta reconoce y ta orguyoso di dje. 
Como miembro di e comunidad aki, e accionnan y decisionnan 
di 1984 a afecta nos tur. Pero laga nos mira futuro.cu confianza 
y determination. Durante Navidad nos ta celebra e nacemento 
di un mañan nobo. Laga nos tur dirigi nos esfuerzonan pa had 
e mañan ey e principio di un era nobo. Un era nobo cual algun 
dia nos tur lo ta orguyoso di dje. 
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WHY HOT ALWAYS? 
Are gou willing to forget what gou have 
done for other people and to remember 
what other people have done for gou; to 
ignore what the world owes gou and to 
think what gou owe the world; to put gour 
rights in the background and gour duties 
in the middle distance and gour chances 
to do a little more than gour dutg in the 
foreground; to close gour book of 
complaints against the management of 
the universe and look around for a place 
where gou can sow a few seeds of 
happiness - are gou willing to do these 
things even for a dag? Then gou can keep 
Christmas. 

Are gou willing to stoop down and 
consider the needs and the desires of 
little children; to remember the weakness 
and loneliness of people who are growing 
old; to bear in mind the things that other 
people have to bear in their hearts; to trg 
to understand what those who live in the 
same house with gou reallg want, without 
waiting for them to tell gou; to trim gour 
lamp so that it will give more light and 
less smoke and to carrg it in front so that 
gour shadow will fall behind gou; to make 
a grave for gour uglg thoughts and a 
garden for gour kindlg feelings, with the 
gate open - are gou willing to do these 
things even for a dag? Then gou can keep 
Christmas. 

And if gou keep it for a dag, WHY NOT 
ALWAYS? 

But remember, gou can never keep it 
alone. 

Bif: / Pa: 



mmo no m eemfer? 

bn Di^ke 

Bo ta dispuesto pa lubida loke bo a 
had pa otro hende g corda solamente 
!oke otro hende a had pa bo; pa had 
manera bo no sabi kiko mundo debe bo 
^ pensa solamente riba loke abo mes 
debe mundo; pa pone bo derechonan 
te patras aqa, pone bo obligacionnan 
den medio distancia q pone bo chens di 
haci djis un poco mas cu loke ta bo 
deber mas promer cu tur cos; di sera 14 
u/arda bo bukinan di kehonan contra 
maneho di universo g busca rond di bo 
un lugar caminda bo por sembra algun 
simiqa di felicidad - bo ta dispuesto pa 
haci e cosnan eg maske ta pa un dia? 
Anto bo por celebra Pascu. 
Bo ta dispuesto pa baha bo cabez 14 
considera necesidadnan q deseonan di 
muchanan chiquito; di recorda con 
zu/ak 14 solitario hendenan di edad ta; 
di tene den bo memoria cosnan cu otro 
hende mester tene den nan curazon; di 
haci un esfuerzo pa comprende loke 
esnan cu ta biba den e mes cas cu bo 
realmente ta desea, sin u/arda te ora 
nan mes bisa bo; di ahusta bo lampi di 
tal manera cu e ta duna mas luz g 
menos huma g di carge bo dilanti asina 
cu bo sombra ta cai patras di bo; di 
coba un graf 14 dera bo mal 
pensamentunan 14 traha un hardin pa 
bo sintimentunan cariñoso q laga porta 
habri pa nan - bo ta dispuesto di haci 
e cosnan eq durante un dia? Anto bo 
por celebra Pascu. 
Y 14a cu bo por haci e cosnan eq pa un 
dia, PAKIKO NO PA SEMPER? 
Pero no lubida, bo no por celebra 
Pascu bo so. 
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Every year the same types of 
accidents occur during the holiday 
season. No doubt they will again 
occur this year, but following the 
hints given below may help you 
avoid them from happening to you 
or your family. 

Drinking & Driving 
You have heard it once, twice, a 
hundred times, and it’s worth 
repeating: Never, never mix 
alcohol with driving. The mixture 

by far preferable not to drink 
alcohol; but if you’re going to, 
take along a friend who does not 
drink — take a taxi — take a bus 
— anything that keeps you away 
from a steering wheel after 
drinking. Remember, killing or 
hurting yourself is one thing, but 
how would you feel having to live 
with the knowledge that you killed 
or hurt someone else because you 
would not control your drinking? 

Christmas Decorations 
Electricity cannot been seen, 
cannot be heard, but it can surely 
be felt with fatal effects. Here are 
some simple rules to follow when 
applying electrical lighting as 

Havinq a 
safe 

Holiday 
5eason 

Christmas decoration: Inspect the 
lighting sets for frayed wires, loose 
connections, and broken sockets. 
Christmas lights can put an extra 
strain on the electrical circuit on 
which they are placed. If you are 
not sure about the circuit’s limits, 

ask a qualified electrician. Do not 
use tacks and/or nails to keep 
wires in place, use special brackets 
made for this purpose. Wax 
candles should not be placed on or 
near a Christmas tree and do not 
place lights on metal (artificial) 
trees. Watch your children when 
they’re near the tree. They love to 
play with the bulbs. This is 
dangerous, however, as they can 
get burned or cut if a bulb breaks. 
If they loosen the bulb and play 
with the socket, they can even 
receive an electrical shock. 

Around the Home 
This is also the time when 
extensive repairs, painting, and 
upgrading is done to our homes. 
Needless to say that when working 
around the house, you should also 
exercise safety. Use the right tools, 
use good ladders, don’t lean over 
too far to reach that last piece of 

We owe it to ourselves and our 
families to come through these 
holidays safely. Lets do it! 

Pasando un temporada dl fiesta 
Cada aña e mesun tiponan di 
accidente ta ocuri durante e 
temporada di fiesta. Sin duda nan 
lo ocuri e aña aki atrobe, pero 
siguiendo e sugerencianan 
mencioná aki abao, por yudabo pa 
evitá cu nan lo pasa cu bo of bo 
familia. 
Bebiendo y Manehando 
B’a tende un, dos, cien biaha, y e 
ta vale-la-pena pa wordo ripitl: 
Nunca, nunca mezcla alcohol y 
manehamento di auto. E mezcla 

explosi ». Ta 
is preferible pa i 

bebe alcohol, pero si bo ta bai 
bebe, hiba un amigo cu bo cu n< 

bus — cualkier cos cu ta tenebo 
lew for di un stuurwiel despues c 
a bebe. Corda bon, matando of 
heridando bo me 
con lo bo sinti si 

herida un otro hende pasobra bo 

Decoracionnan di Pascu 
Coriente ta algo cu nos no por 

(5 sigur0 
mira, cu nos no por tende, pero cu 
indudablemente nos por sinti cu 
efectonan fatal. Aki tin algun regia 
simpel pa nos sigi ora di colga luz 
electrico manera decoracion di 

Inspeccioná e serie di luznan pa 

i ta los y ’’socket” 
nan cu ta kibrá. Luzanan 
decora tivo di Pascu por pone un 
tension adicional ariba e circuito 

i ariba cual nan ta wordo 
Si bo no ta sigur tocante 

lan di e circuito, puntra 
un electricista competente. No uza 
punaise y/of clabo pa tene 
wayanan na nan lugar. Uza 
’’bracket” nan special, trahá pa e 
propósito aki. Belanan di ’’wax”, 
esta parafina, no mester wordo 
poni ariba of cerca di kerstboom, y 
no pone luz den kerstboom 
artificial. Tira un vista ariba bo 

kerstboom. Nan ta gusta hunga cu 
e bombillonan. Esaki ta peligroso, 
sinembargo, como cu nan por 
haña kimá or cortánan si e 
bombillo ta kibrá, of un ’’shock” 
di coriente si nan los e bombillo y 
hunga cu e ’’socket”. 

Trabaonan rond di cas 
Esaki tambe ta e temporada cu 
reparacion extensivo, verfmento y 
mehoracion wordo had na nos 
casnan. Ta innecesario pa bisa cu 
ora di haci trabaonan rond di cas, 
tambe bo mester ehercé seguridad. 
Uza e herment corecto, uza 

y no rek y colga mucho lew over 
di e punta di e trapi pa yega na e 
ultimo pida muraya of balki. 

Nos l obligacion pa cu nos 
familianan pa pasa e 

:mporada festivo aki sigur. Laga 
os haci esey! 






